Cookie Policy

This Cookie Policy explains how UZB BUSINESS SOLUTIONS - FZCO (“we”, “us” or “our”), uses cookies
and similar technologies on https://zco-bussol.com (the “Website”). It describes the types of cookies used, why
they are used and the choices available to Website visitors.

Cookies generally do not contain information that directly identifies you. However, information collected
through cookies may be connected with other personal data held by us. Please see our Privacy Policy for
further information about how we handle personal data.

We do not use cookies to store sensitive information such as passwords or full payment details.

1. Meaning of key terms
For the purposes of this Cookie Policy:

Cookies are small text files placed on a computer, smartphone or other device when a website is visited. They
allow the website to recognise the device, remember certain information or collect details about how the
website is used.

Session cookies operate only during a browser session and are normally removed when the browser is closed.

Persistent cookies remain on the device after the browser is closed and continue to operate until they expire or
are deleted.

“You” means the person accessing or using the Website, including an individual acting for a company or
another legal entity.

2. How we use cookies

We use both session and persistent cookies. Some cookies are placed directly by us, while others are provided
by third-party services used on the Website. The cookies currently used fall into the following categories.

Strictly necessary cookies

These cookies support essential Website functions, including security, session management, consent records
and protection against fraudulent or automated activity. The Website may not operate securely or correctly
without them. Because they are necessary for the operation of the Website, they cannot normally be disabled
through our cookie settings.

Functional cookies

Functional cookies remember choices made during a visit, such as language, display preferences or sign-in
settings. They help provide a more consistent experience and reduce the need to enter the same preferences
repeatedly. These cookies are usually persistent.

Analytics and performance cookies

These cookies help us understand Website traffic and how visitors interact with pages and features. The
information may include a pseudonymous identifier linked to the browser or device. We use the resulting
statistics to evaluate performance, identify issues and improve Website content. Where required by applicable
law, these cookies are activated only after consent.

External content technologies

Some Website functions may rely on resources hosted by third parties. Loading those resources may transmit
technical information, such as an IP address or browser details, to the relevant provider even where the
technology does not itself place a cookie.
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3. Third-party services used on the Website

The cookies and similar technologies visible to you may vary depending on the pages visited, your device,
your consent choices and the providers’ current configurations.

Cloudflare Turnstile

We use Cloudflare Turnstile to distinguish legitimate visitors from automated traffic and to protect the
Website against abuse. Turnstile evaluates signals associated with the visitor and the Website. These signals
are used for security and bot detection rather than advertising or visitor profiling.

Turnstile may use the cookie cf_clearance to confirm that a visitor has successfully completed a security
check. This technology is treated as strictly necessary because it supports Website security and abuse
prevention.

Further information is available in Cloudflare’s privacy materials:

e  https://www.cloudflare.com/turnstile-privacy-policy
e  https://www.cloudflare.com/privacypolicy

Google Analytics

We use Google Analytics to understand how visitors use the Website. Depending on the configuration and
consent settings, Google Analytics may collect an IP address, pages visited, time spent on the Website,
browser or device type, approximate location and information about interactions such as clicks or scrolling.
We use aggregated reports to improve Website performance and content.

Google Analytics cookies may include:

_ga, which is generally used to distinguish users and may remain for up to two years;

_gid, which is generally used to distinguish users and may remain for up to 24 hours;

_gat, which is generally used to limit request rates and may remain for approximately one minute; and
other analytics cookies, including cookies with names beginning with __utm, where applicable.

You can find more information in Google’s Privacy Policy at https://policies.google.com/privacy. The Google
Analytics opt-out browser add-on is available at https://tools.google.com/dIpage/gaoptout.

TermsFeed consent tools

We use TermsFeed tools to display the cookie banner and record consent choices. These tools may process
technical information needed to operate the consent mechanism. Cookies or records may include:

e cookie_consent_level, which stores the category of consent granted,;
e cookie_consent_user_accepted, which records whether cookies were accepted; and
e cookie_consent_user_consent_token, which provides an identifier for the consent record.

These records are considered necessary for managing and demonstrating cookie choices. TermsFeed’s Privacy
Policy is available at https://www.termsfeed.com/privacy-policy.

Google Charts

The Website may load the Google Charts visualisation library from the gstatic.com domain. Google Charts
does not itself store cookies, but loading the library may transmit technical request data, including an IP
address, to Google so that interactive charts can be displayed. Further information is available at
https://policies.google.com/privacy.

4. How long cookies remain

The retention period depends on the particular cookie and its purpose. Session cookies are normally removed
when the browser is closed. Persistent cookies remain until their stated expiry date or until they are deleted.
Provider defaults and our configuration may change these periods. Consent records may be retained for the
period reasonably required to remember and demonstrate your choice.
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5. Managing your cookie choices

You can accept, reject or change optional cookie categories through the Cookie Preferences Centre available
on the Website. Changing or withdrawing consent does not affect processing that took place before the change.

You may also block or delete cookies through your browser settings. Instructions are generally available in the
privacy or site-data sections of Google Chrome, Microsoft Edge, Mozilla Firefox and Apple Safari. For
another browser, please consult the browser provider’s official support pages.

If cookies are blocked or deleted, some Website features may not function correctly. Browser settings may
also not prevent every form of server-side logging or similar technology.

6. Changes to this Cookie Policy
We may update this Cookie Policy when the Website, its providers or applicable requirements change.

7. Contact us

If you have any questions about this Cookie Policy, please contact us using the contact form available on our
website.
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